
 

KEITH URBAN GREY CUP FLYAWAY CONTEST 

THIS CONTEST IS OPEN TO RESIDENTS OF CANADA, MEXICO, AUSTRIA, METROPOLITAN FRANCE (INCLUDING 
CORSICA), GERMANY, FINLAND, NORWAY AND SWEDEN  

1. CONTEST PERIOD AND ORGANIZER:   
 
The KEITH URBAN GREY CUP FLYAWAY (the “Contest”) begins on October 28, 2019 12:00:00 p.m. Eastern 
Standard Time (“EST”) and ends on Nov 11th, 2019 11:59:00 p.m. EST (the “Contest Period”).  The Contest is 
arranged by CFL Enterprises LP with a mailing address of 50 Wellington Street East, 3rd Floor, Toronto, Ontario 
M5E 1CB, Canada (the "Sponsor"), which you can contact by email at contact@cfl.ca or by phone at (416) 322-
9650.  
 
2. ELIGIBILITY:  
 
The Contest is open to residents of Canada, Mexico, Austria, Metropolitan France (including Corsica), Germany, 
Finland, Norway and Sweden (collectively, the “Eligible Countries”) who are 18 years of age or older and have 
reached the legal age of majority in their province, territory, state, country of residence at the time of entry. 
Employees, representatives and agents (and those with whom such persons are domiciled, whether related or 
not) of the Sponsor, its affiliates and member teams, and each of their governors (as applicable), distributors, 
prize suppliers, advertising/promotion agencies, sponsors/advertisers, and any entity involved in the 
development, production, implementation, administration, judging or fulfillment of the Contest (collectively, 
the “Contest Parties”) are not eligible to participate in the Contest.  By participating in this Contest, you agree 
to be legally bound by the terms and conditions of these Official Rules and Regulations (the “Rules”). 
 
3. HOW TO ENTER: 
 
Participation in the Contest is free of charge and voluntary, and independent of the need to make any purchase 
of goods or services.  To enter, go to CFL.ca/GCFlyAway (the “Website”) and follow the on-screen instructions 
to: (i) enter your full name, postal code, phone number and valid email address; and (ii) signify your agreement 
that you have read and agree to be legally bound by the terms and conditions of these Rules. You will also have 
the option to  check an opt-in box to receive future marketing communication from the CFL. Once you have fully 
completed the registration form, click the “Submit” button to complete your submission for registration for the 
Contest.  
 
Please note that French participants have the right to register on the Bloctel list opposing telephone solicitation 
in order not to be the subject of commercial marketing by telephone. 
 
Any costs that you incur in relation to accessing the internet in order to participate in the Contest will not be 
reimbursed. 
 
4. ENTRY LIMIT: 
 
There is a limit of one (1) entry per person (the “Registered User”) during the Contest Period.  For the avoidance 
of any doubt, you can only use one (1) email address to enter the Contest and only make one (1) entry using 
that email address.  If it is discovered by the Sponsor (using any evidence or other information made available 
to or otherwise discovered by the Sponsor) that any person has attempted to: (i) obtain more than one (1) entry 
per person during the Contest Period; and/or (ii) use  multiple names, identities, email addresses and/or any 
automated, macro, script, robotic or other system(s) or program(s) to enter or otherwise participate in or disrupt 
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this Contest, then he/she may be disqualified from the Contest and any prize awarded forfeited. Your entry may 
be rejected if the entry/registration process is not fully completed with all required information and submitted 
and received during the Contest Period.  The Contest Parties and each of their respective officers, directors, 
agents, representatives, successors and assigns (the “Released Parties”) are not responsible for late, lost, 
misdirected, delayed, incomplete or incompatible entries (all of which are void).      
 
5. WINNER CRITERIA: 
 
Any Registered User that meets the eligibility criteria set out above is eligible to win. The winner will be 
determined by a random draw carried out by the Sponsor. Please note the requirement set out below to answer 
a simple mathematical skill-testing questions prior to the prize being granted. 
 
6.  SUBMISSION REQUIREMENTS:  
 
By submitting an entry, you agree that your entry complies with all conditions stated in these Rules, and the 
Sponsor shall not be liable to you for any failure of you to comply with such Rules. Subject to section 16 of these 
Rules, the Released Parties will bear no liability whatsoever regarding: (i) the use of your entry; (ii) your 
participation in any Contest-related activities; and/or (iii) if declared the winner, the prize (including any use or 
misuse of the prize).   
 
7. VERIFICATION: 

 
Each entry is subject to verification.  The Sponsor may require proof of identity and/or eligibility (in a form 
acceptable to the Sponsor,  including, without limitation, government issued photo identification): (i) for the 
purposes of verifying an individual’s eligibility to participate in this Contest; and/or (ii) for the purposes of 
verifying the eligibility and/or legitimacy of an entry for the purposes of this Contest.  If the Sponsor requires 
such proof of identity and/or eligibility to be provided, it shall contact you using the contact details provided 
at registration. You will have 7 days in which to provide such proof of identity. Any failure to do so within this 
timeframe may result in disqualification from the Contest.  The sole determinant of the time for the purposes 
of this Contest will be the Contest server machine(s). 
 
8. THE PRIZE: 
 
The prize consists of: (i) a round-trip flight (economy class) for the winner and his/her guest (“Guest”)  to Calgary, 
Alberta, Canada, (ii) two (2) nights stay at a hotel, economy class (excluding] breakfast), (iii) a signed football 
from Keith Urban, and (iv) two (2) tickets to the 107th Grey Cup Presented by Shaw taking place on Sunday, 
November 24th, 2019 (the “Game”). The approximate total prize is valued at $8,000 CDN based on a departure 
city of Paris, France, although the actual retail value may vary depending on, amongst other things, the point of 
departure, the time for booking and applicable prices from time to time. The round-trip will be with the airline 
of the Sponsor’s choice from an international airport in the country in which the winner is resident in and has 
stated his/her address as being located in on registration for the Contest. The exact choice of flights and flight 
times, and hotel accommodation (including, without limitation, room size and occupancy) will be at the 
discretion of the Sponsor and communicated to you in advance. Transfers are not provided to and from the 
airport in Calgary and the hotel.    
 
The flight dates shall be landing in city of Calgary on November 23, 2019 and departing from the city of Calgary 
on November 25, 2019. The two (2) night hotel stay shall take place between November 23, 2019 and November 
24, 2019.   
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The winner may be liable to pay tax as a result of winning the prize depending on the territory in which he/she 
resides. The winner shall be responsible for the payment of such tax. 
 
IMPORTANT NOTE: If the winner resides within a three hundred (300) kilometer radius of Calgary, Alberta, 
Sponsor may provide an alternative form of transportation to airline travel or reimbursement for incurred fuel 
costs, at the discretion of the Sponsor. 
 
9. PRIZE CONDITIONS: 
 
The following general conditions apply to the prize: (i) the prize not transferable, assignable and/or convertible 
to cash (except as may be specifically permitted by Sponsor); (ii) no substitutions are permitted, except at 
Sponsor’s option; (iii) the confirmed winner and his/her Guest must have all necessary documentation 
(including, where required, passports) to permit travel and must travel on the same itinerary; (iv) the costs of 
everything not specifically and expressly stated above as included in the prize are the sole and absolute 
responsibility of the confirmed winner and his/her Guest, including, without limitation: meals and drinks; 
gratuities; entertainment; health and travel insurance;; additional transportation; baggage and other fees; and 
items of a personal nature (NOTE: confirmed winner and/or his/her Guest may be required to present a valid 
major credit card in his/her name at the time of hotel check-in to cover any incidental expenses); (v) if the 
confirmed winner and/or his/her Guest do not utilize any part(s) of the prize, then any such part(s) not utilized 
may be forfeited in their entirety and, if forfeited, nothing will be substituted in their place; (vi) Sponsor may 
substitute the prize or a component thereof with a prize or prize component(s) of equal or greater retail value, 
including, without limitation, a cash award; (vii) all travel arrangements relating to the prize must be made 
through the Sponsor or its designated agents; (viii) all travel related to the prize must occur within and/or on or 
before the date or dates specified by the Sponsor (otherwise the prize may be forfeited in its entirety and, if 
forfeited, nothing will be substituted in its place); and (ix) by accepting the prize , the confirmed winner agrees 
to waive all recourse against the Released Parties if the prize or a component thereof does not prove 
satisfactory, either in whole or in part, if permitted under applicable laws.  
 
Guest Requirements: The confirmed winner’s Guest must: (a) be 18 years of age or older and of the legal age 
of majority in his/her jurisdiction of residence to accompany the confirmed winner on the prize trip; and (b) 
subject to section 16 of these Rules, sign and return the Sponsor’s release (by the date indicated on the release 
form) indicating that he/she waives all recourse against the Released Parties relating to his/her participation in 
the prize (including, without limitation, any travel related thereto). 
 
It is strongly recommended and encouraged that the confirmed winner and his/her Guest obtain sufficient 
personal travel and medical insurance prior to departure. Flights are subject to availability, blackout periods, 
government restrictions and regulations, airline, airport or other transportation restrictions and regulations.   
 
The Released Parties are not responsible for any delay, postponement, suspension, rescheduling or cancellation, 
for any reason, of any aspect of the prize – including, but not limited to flight(s) or the Game. Neither the 
confirmed winner nor his/her Guest nor any other person or entity will be compensated in the event of such 
delay, cancellation or other event contemplated herein.  The Sponsor will not replace any lost or stolen tickets. 
Changes to flights and or passenger names are not accepted once bookings have been confirmed.   
 
None of the Released Parties makes any representation or offers any warranty, express or implied, as to the 
quality or fitness of the prize awarded in connection with the Contest. To the fullest extent permitted by 
applicable law, the confirmed winner and his/her Guest understands and acknowledges that he or she may not 
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seek reimbursement or pursue any legal or equitable remedy from either the Sponsor or any of the other 
Released Parties should his/her prize fail to be fit for its purpose or is in any way unsatisfactory.   
 
10. ELIGIBLE WINNER SELECTION PROCESS: 
 
On November 12, 2019 (the “Selection Date”) in the Sponsor’s office in Toronto, ON at approximately 10:00 
a.m. EST, one (1) eligible entrant will be selected by random draw from among all eligible entries submitted and 
received in accordance with these Rules.  The odds of winning depend on the number of eligible Entries 
submitted and received in accordance with these Rules. The winner will, before the winner is finally decided, 
also be required to answer a simple mathematical skill-testing question without mechanical or other aid, as set 
out below. 
 
11. WINNER NOTIFICATION: 
 
The Sponsor or its designated representative will make a minimum of three (3) attempts to contact by phone 
and email the selected entrant within three (3) business days of the Selection Date.  If a Registered User does 
not answer the phone or reply to the email within three (3) business days of the Selection  Date, or if there is a 
return of any notification as undeliverable; then he/she may be disqualified (and, if disqualified, will forfeit all 
rights to the prize) and the Sponsor reserves the right to randomly select an alternate Registered User (in which 
case the foregoing provisions of this section shall apply to such newly selected entrant).   
 
The winner's name will not be made publicly available, but you may contact us to enquire who won the contest 
and we will provide their first name and the country in which they are based. 
 
12. WINNER CONFIRMATION PROCESS: 
 
The Sponsor or its designated representative will inform the selected entrant  that he/she is the winner of the 
prize, and that he/she is required to sign and submit by email within three (3) business days of receipt the 
Sponsor’s declaration and release form, which (among other things): (i) confirms compliance with these Rules; 
(ii) acknowledges acceptance of the prize (as awarded); (iii) acknowledges that the Guest attending the event 
will be required to sign a guest waiver before taking part in the prize event; and (v) for the selected entrant 
residing in Canada or Mexico, agrees to the publication, reproduction and/or other use of his/her name, address, 
voice, statements about the Contest and/or photograph or other likeness without further notice or 
compensation, in any publicity or advertisement carried out by or on behalf of the Sponsor in any manner 
whatsoever, including print, broadcast or the internet (the “Publication Consent”).  If a selected entrant: (a) 
fails to correctly answer the skill-testing question; (b) fails to return the properly executed Contest documents 
within the specified time; (c) cannot accept (or is unwilling to accept) the prize (as awarded) for any reason; 
and/or (d) is determined to be in violation of these rules (all as determined by the Sponsor in its sole and 
absolute discretion); then he/she will be disqualified (and will forfeit all rights to the prize) and the Sponsor 
may select an alternate eligible entrant from among the remaining eligible entries submitted and received to 
date during the Contest Period in accordance with these Rules (in which case the foregoing provisions of this 
section shall apply to such newly selected entrant).  Note: if the declared winner resides in the European Union, 
such declared winner and his/her Guest will be requested to sign the Publication Consent at their option.  
 
13. APPLICABLE LAWS:  

 
This Contest is subject to all applicable federal, provincial and municipal laws of the province of Ontario and of 
Canada.  All issues and questions concerning the construction, validity, interpretation and enforceability of the 
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Rules or the rights and obligations as between the entrant and the Sponsor in connection with the Contest shall 
be governed by and construed in accordance with the laws of the province of Ontario, Canada, including 
procedural provisions, and the federal laws of Canada, as applicable.    
 
Any litigation must be commenced in the City of Toronto, Ontario.  
 
If you reside in the European Union, you still have the benefit of any applicable rights under the laws of, and the 
right to bring an action before the courts of, your country of habitual residence.  
 
14. QUEBEC RESIDENTS  

 
Any litigation respecting the conduct or organization of a publicity contest may be submitted to the Régie des 
alcohols, des courses et des jeux (the “Régie”) for a ruling. Any litigation respecting the awarding of a prize may 
be submitted to the Régie only for the purpose of helping the parties reach a settlement. In the event that there 
is a discrepancy or inconsistency between the English version and the French language version of the Contest 
Rules, the English version shall prevail, govern and control.  
 
15. GENERAL CONDITIONS: 
 
The decisions of the Sponsor with respect to all aspects of this Contest are final and binding on all entrants 
without right of appeal, including, without limitation, any decisions regarding the eligibility/disqualification of 
entries and/or entrants.  By participating in this Contest, you are agreeing to be legally bound by the terms and 
conditions of these Rules. ANYONE IN VIOLATION OF THESE RULES FOR ANY REASON SHALL BE SUBJECT TO 
DISQUALIFICATION.   
 
The Released Parties will not be liable for: (i) any failure of the Website during the Contest; (ii) any technical 
malfunction or other problems of any nature whatsoever, including, without limitation, those relating to the 
telephone network or lines, computer on-line systems, servers, access providers, computer equipment or 
software; (iii) the failure of any entry or  other information to be received, captured or recorded for any reason 
whatsoever, including, but not limited to, technical problems or traffic congestion on the internet or at any 
website; (iv) subject to section 16 of these Rules, any injury or damage to an entrant’s or any other person’s 
computer or other device related to or resulting from participating in the Contest; and/or (v) any combination 
of the above.  
 
In the event of a dispute regarding who submitted an entry, the Sponsor reserves the right to deem the entry 
to have been submitted by the authorized account holder of the email address submitted at the time of entry.  
“Authorized account holder” is defined as the person who is assigned an email address by an internet provider, 
online service provider, or other organization (e.g. business, educational institute, etc.) that is responsible for 
assigning email addresses for the domain associated with the submitted email address. An entrant may be 
required to provide proof (in a form acceptable to the Sponsor, including, without limitation, government issued 
photo identification) that he/she is the authorized account holder of the email address associated with the entry 
in question. 
 
The Sponsor, subject only to the approval of the Régie, reserves the right, in its sole and absolute discretion, to 
withdraw, amend or suspend this Contest in any way, in the event of any cause beyond the reasonable control 
of the Sponsor that interferes with the proper conduct of this Contest as contemplated by these Rules, including, 
without limitation, any error, technical problem, computer virus, bugs, tampering, unauthorized intervention, 
fraud or technical failure.  Any attempt to deliberately damage any website or to undermine the legitimate 
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operation of this Contest in any way (as determined by Sponsor in its sole and absolute discretion) is a violation 
of criminal and civil laws and should such an attempt be made, the Sponsor reserves the right to seek remedies 
and damages to the fullest extent permitted by law.  The Sponsor reserves the right, with the consent of the 
Régie, to amend these Rules in the event of any printing, administrative, or other error of any kind.  Without 
limiting the generality of the forgoing, the Sponsor reserves the right to administer an alternate test of skill as 
it deems appropriate based on the circumstances and/or to comply with applicable law. 
 
The Sponsor reserves the right, in its sole and absolute discretion, to adjust any of the dates, timeframes and/or 
other Contest mechanics stipulated in these Rules, to the extent necessary, for purposes of verifying compliance 
by any entrant or entry with these Rules, or as a result of any technical or other problems, or in light of any 
other circumstances which, in the opinion of the Sponsor, in its sole and absolute discretion, affect the proper 
administration of the Contest as contemplated in these Rules, or for any other reason. 
 
In the event of any discrepancy or inconsistency between the terms and conditions of these Rules and 
disclosures or other statements contained in any Contest-related materials, the terms and conditions of these 
Rules shall prevail, govern and control to the fullest extent permitted by law. 
 
16. EU CITIZENS 
 
If you reside in the European Union, nothing in these Rules is intended to limit or exclude any applicable rights 
under the laws of your country of habitual residence, and all terms marked as ‘subject to section 16’ in these 
Rules shall not apply to you. 
 
17. DATA PROTECTION 
 
All participants in the Contest should review the Sponsor’s privacy policy (available at: 
http://www.cfl.ca/page/privacy-policy) which applies to the use of personal data submitted as part of 
registration for the Contest.  By way of summary, please note the following in respect of the use of personal 
data in respect of the Contest: (i) the controller of any data submitted shall be CFL Enterprises LP with its mailing 
address at 50 Wellington Street East, 3rd Floor, Toronto, Ontario M5E 1CB, Canada; (ii) the personal data that 
shall be processed shall be the data provided by you on registration; (iii) the purpose of the processing shall be 
the administration of the Contest (and, where you have elected to receive marketing communications, 
marketing); and (iv) the grounds for processing under EU data protection law shall be legitimate interests (as 
further detailed in the privacy policy). 
 
18. ACCESS TO THE RULES 

 
These rules can be reviewed free of charge in their entirety at CFL.ca/InternationalGCFlyAway. 
 
These rules are filed with SELARL COUTANT, Huissiers de justice associés, 47 bis B boulevard Carnot, La Nativité, 
13100 Aix-en-Provence. 
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