
  

 

Account Manager and Business Development 
 
Job Type: Permanent 
Schedule: Full-time 
Main Area: Sales 
Minimum years of relevant experience: 1 year 
Starting date: July 2021 
 
About Us:  
Founded in 1946, the Montreal Alouettes possess a rich history.  The organization has had its name 
inscribed seven times on the Grey Cup (1949, 1970, 1974, 1977, 2002, 2009, 2010), a trophy awarded 
yearly to the champion of the Canadian Football League.  They play their home games at Percival Molson 
Memorial Stadium, on beautiful Mount Royal. 
 
Job Summary: 
The Montreal Alouettes is seeking a sales professional that will be responsible for generating new 
business as well as retaining existing clients as it relates to Montreal Alouettes ticket inventory. This full 
menu position will be responsible for selling season tickets, groups, Flex Plans, suites, and any other ticket 
product available. 
 
Primary Responsibilities: 
 

• Achieve pre-determined weekly, monthly, and annual sales goals; 
• Prospect, establish, research and close ticket sales leads through cold-calling, face-to-face 

appointments, and networking; 
• Adhere to department guidelines in relation to call volume and outside networking opportunities 

and key performance metrics; 
• Consistently enter client and prospect data into ticketing system for analytical purposes aimed at 

enhancing the Montreal Alouettes sales processes; 
• Consistently maintain a strong sales pipeline and display the capability to manage a sales funnel 

effectively; 
• Maintain a high level of customer service to existing and new clients of the Montreal Alouettes; 
• Participate in various sales, team and community events as assigned; 
• Represent organization at various networking events and/or offsite community events promoting 

ticket sales; 
• Active role in the Montreal Alouettes game day experience; 
• Maintain accurate records in support of sales efforts as defined by the organization; 
• Performing other duties and responsibilities are encouraged. 

 
Job Requirements: 

• Minimum of one (1) year of sales experience; 
• Effective time management and organizational skills; 
• Strong customer service and interpersonal skills; 
• Facility to work well with others and within a team environment; 



  

 

• Solid French and English communication skills, both written and oral; 
• Ability to handle heavy phone volume, both outbound and inbound; 

 
Profile sought: 

• High energy and positive attitude; 
• Team oriented; 
• Desire for learning and professional development; 
• Strong work ethic with a competitive approach to exceeding goals and expectations; 
• Meet department productivity standards. 

 
The job requires special availability depending on the home game schedule. The employee will be 
required to work days, evenings and/or weekends. 
 
To fill this position, we are looking for a dynamic person, a true team player. A cheerful and team-oriented 
person who possesses the qualities of being agile and versatile and who is willing to go the extra mile with 
a common and united one team spirit. 
 
Working conditions 

• Base salary plus competitive commission structure  
• Comprehensive Benefits Program; 
• An inclusive, available, and dynamic work team. 

 
Applicants are asked to submit their applications to: RH@montrealalouettes.com, the deadline to apply 
is Friday, June 22, 2021, at 5:00 p.m. 
Only candidates selected for an interview will be contacted. 
 

 

 
 


