
Your guide to Digital Season Seats 
The Edmonton Elks are excited to introduce a free, safe and convenient way access to your 
2021 season tickets through your Edmonton Elks Account Manager, this will allow you: 

1. Safe and easy access to your tickets for Elks home games 
2. Convenient online ticket management to forward your tickets. 
3. Improved control and distribution when sharing tickets. 
4. Reducing risk of lost, stolen, counterfeit or forgotten tickets. 
5. Quick and easy mobile entry to the stadium using a smartphone. 
6. With the reduction of paper, greater environmental friendliness. 

Digital ticketing tutorial 
How to Access Mobile Tickets 

 
Step 1: Using your smartphone, go to Edmonton Elks Account Manager either 
through the website or via the app and tap the icon in the top right corner. 

 



 
 
Step 2: Enter your Edmonton Elks Account email address associated with your 
season seats, your password and press "Sign In" to continue.   If you can’t 
remember your password, tap “forget password” 

 
  
Step 3: Go to My Events and scroll through to select the game you wish to attend. 

 
 
 
 
 



 
Step 4: Select your seats and hit continue to see the unique barcode for each game 
ticket. 

 
  
Step 5: Simply show the show the barcode upon entering the Stadium 
We recommend adding all of your game tickets to your Apple wallet or Google Pay in 
advance of your arrival at the stadium to make entry as fast as possible. Turn up the 
brightness in your phone. 
  

How to Transfer Mobile Tickets 

Step by Step Images (as above) 

 
Step 1: Using your smartphone, visit the Edmonton Elks Account Manger 



 
Step 2: Enter your Edmonton Elks Account email address, your password and press 
"Sign In" to continue.  If you have forgot your password, hit “forgot password” and 
follow the directions 

 
Step 3: Go to Events and scroll through to select the game you wish to transfer to a 
friend. 

 
  
Step 4: Select the "Transfer" button in the lower left hand corner. 



 
  
Step 5: Select the box associated to the seats you want to transfer and click 
"Continue". 

 
  
Step 6: Click "Select From Recipients" or "Manually Enter A Recipient" to Transfer 
Tickets Via Email. 



 
  
Step 7: The tickets will display that the recipient is waiting to claim the tickets, and 
you will receive a confirmation email of the transfer. 

 

 
How to Accept Transferred Tickets 
 
Step 1A (Invitation from an email): Click on the "Accept Tickets" link in the email. 
 
Step 2: You will be directed to my Edmonton Elks Account. If you currently have an 
account, sign in with your email address and password, making sure you use the 
same email address that your tickets were sent to. If you do not have am Edmonton 
Elks account, click "Create An Account Now." 



 
  
Step 3: After you are signed in, you have completed the Ticket Transfer Process. 
You will receive a confirmation email with steps on how to view and save your 
tickets. 

 
  
Step 4: Click any of the seats you have received to view your unique barcode. 
It is highly recommended to add all your tickets to your Apple Wallet or Google 
Pay before arriving to The Brick Field at Commonwealth Stadium 



 
  
Step 5: Simply show the barcode to the ticket taker upon entering Commonwealth 
Stadium. If you have multiple tickets, you can see the next ticket by swiping right to 
left. 
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